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Schedule of Fees and Charges

Payroll Card

New Card (inactive) Free
debited from company/

employer account

Supplementary Card QAR 10
Card Replacement QAR 10
Re-issuance of Card QAR 10
Card Renewal QAR 10
Card Activation Free
Stop/Cancellation Card Free
PIN Re-issue QAR 10
Processing Fee for 2%

non-QAR Transaction

Usage Fees in Qatar at Ahlibank ATM

Cash Withdrawal Free
Balance Enquiry Free
Mini Statement Free

Usage Fees on NAPS Network

Cash Withdrawal

Free for the first 5 cash
withdrawals and/or POS
transactions. Otherwise, QAR 3
for every cash withdrawal and/or
POS transaction

Balance Enquiry

Free

Usage Fees on International Network

Cash Withdrawal

1% or QAR 15
(whichever is higher)

Balance Enquiry

Free

Failure/Transaction Reject

QAR 5 per transaction




Payroll Card
Terms and Conditions

a)

e)

Definitions

In these Terms and Conditions, hereto unless the context
otherwise requires, the following words/expressions shall have the
meanings hereby assigned to them Term Definition

The Bank: Ahlibank QSC

Employer: The salary transferred from companies and
institutions

Cardholder: The individual to whom the card is issued for
personal use

The Card: Payroll Card, which is issued by the Bank.

ATM: Any Automated Teller Machine (ATM) installed

by the Bank or other banks which are
connected to NAPS Switch and VISA Network.

The PIN: The Personal Identification Number issued for
using the card.
POS: Point of Sale terminal connected to NAPS

Switch or VISA Network.

The Payroll Card shall remain at all times the property of the
Bank and the Cardholder shall surrender the Card to the Bank
immediately upon request. The Bank has the right at any time
and without prior notice to withdraw, cancel or stop usage of the
Card at its absolute discretion in particular without limitation in the
event of

I. Closure of the Cardholder’s account.

Il. Death, loss of legal capacity of the Cardholder
Ill.  Partial or total seizure of the card balance.
IV.  The expiry of the card.

The Card and PIN are issued and given to the Cardholder at their
sole risk and responsibility. The Bank shall bear no responsibility
or liability whatsoever for any loss or damage resulting from the
issue of the Card and the PIN, and any usage of the Card and the
PIN shall be considered valid on the Cardholder’s responsibility.

Without prejudice to the provisions of Clause (b) above, the
Cardholder shall be responsible for preserving and preventing the
loss or theft of the Card or theft of details of the PIN, furthermore;
the Cardholder shall not divulge the PIN to others at any time

for any reason whatsoever. The Cardholder shall notify the Bank
immediately if the Cardholder’s card is stolen, or lost, or the PIN is
known to others and confirm that in writing within 7 days.

Any amount paid by the Bank to the user of the ATM card will be
considered as a valid and proper withdrawal. In case the ATM
card is lost, the Cardholder should immediately notify the Bank in
writing. In such event, the Bank will take the necessary action for
suspending the use of the lost card and issue a new replacement
card.

The Cardholder is solely responsible for ensuring that there are
sufficient available funds for an intended card transaction. If, for
any reason whatsoever, an intended card transaction causes the
card to be debited in excess of the available funds (whether by
use of the card or towards any fees or charges), the Bank has the
sole discretion to approve or reject the card transaction. If such a
card transaction is approved, the Cardholder shall be responsible
for immediately compensating the Bank for such a shortfall.

The Bank shall debit the Cardholder’s card account for any
purchases, fees and charges, withdrawals or transfers made
through and as a result of the usage of the Card. The Cardholder
shall always be held fully liable for all transactions executed by



the card whether such transactions were processed with the
Cardholder’s knowledge and authorization or not. The Cardholder
accepts the Bank’s record for these transactions as being final
and binding for all purposes and waives any right to contest or
dispute the correctness of such records.

The Cardholder agrees, accepts and authorizes the Bank to debit
the Cardholder’s card account for all fees, charges and expenses
arising from the issuance of the card as may be decided by the
Bank from time to time and any amendments thereof.

The Bank shall not be responsible for any loss or damage arising
directly or indirectly as a result of any communications or machine
malfunction or failure or misuse of the Card or the ATM, POS or
due to any delay or omission in executing any instruction given to
the Bank through the ATM or due to anything outside the control
of the Bank.

Any deposit made by the company / employer to the Card
account will not be capable of being returned back and this
limitation is final and binding on both parties.

The Cardholder will not be provided with a printed statement, and
will be able to check the available funds and other transactional
details relating to the card by visiting the Bank’s designated
website for this sevice and/or other methods provided by the
Bank from time to time like the Bank’s ATM.

In case of using utilities payment facilities such as telephone and
electricity through the ATM/POS the Bank shall not be responsible
for any charges or loss resulting and shall not be a party to any
difference or disputes arising between the Cardholder and the
utility authority.

The Bank may monitor activity on cards issued to the Cardholder.
Any use of the card, which the Bank considers to be unlawful,
criminal, fraudulent, or suspected to be linked to any money
laundering activity, may result in the Bank suspending or
cancelling the card without further notice.

The Cardholder is deemed to have read, understood and agreed
to be bound by these Terms and Conditions. At any time, the
Bank may change, add, amend, supersede or supplement any
or all of the provisions of these Terms and Conditions. Such
amendments will be available on the Bank’s website and will

be effective from the date of such change. Such changes are
deemed to be binding on the Employer/ Cardholder whether or
not the Cardholder has received specific notice in person of such
amendments.

In what has been the case since the closure of the card for any
reason or at the request of the employer or for any other reason is
due to the will of the bank, the cardholder is entitled to withdraw
the remaining card balance from the branch that determined by
the Bank after proving the personal identification documents to
the bank staff

If at any time a dispute arises in connection with the Payroll Card,
The Bank’s decision in connection with the same shall be final
and binding without prior notice.

These terms and conditions are governed by the laws of the State
of Qatar. The Qatari courts shall resolve any dispute that may
arise between the parties.

If a conflict arises between the Arabic and the English texts of
these terms and conditions, the Arabic version will legally prevail.
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