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Fees and
Charges

Fees & Charges

Types of services/requests Fees

Issuance Fees QAR 50

Renewal Fees QAR 50

Replacement Fees QAR 50

PIN Re-issue QAR 10

Card not collected for more than one month N.A.

Cash and Cheque Deposit in Ahli Bank CDM Free

SMS Alerts Free

Statement of account through ATM N.A.

Balance Inquiry though ATM N.A.

Card Limits

Description Large Medium Very small

Companies and Small Companies
Companies

Maximum Number of 5 cards 3 cards 2 cards

Cards Per Company

Daily cash deposit 10 times 5 times 2 times

limit (Per card)

Monthly cash deposit 100 times 50 times 20 times

limit (Per card)

Maximum deposit QR 50,000 QR 30,000 QR 20,000

limit per each trns (Per

card)

Maximum deposit QR 100,000 | QR 50,000 QR 20,000

Limit per day (Per

card)

Maximum deposit QR QR 250,000 | QR 50,000

Limit per month (Per 1,000,000

card)

Maximum withdraw N.A. N.A. N.A.

Limit per day (Per

card)

Maximum withdraw N.A. N.A. N.A.

Limit per month (Per

card)

Expiry Date of the Cards

Characteristics of Card Figures

‘ 5 years

Card Expiry

Note: Card stops in case KYC information and documents of
Company or card holder expires.




Terms and
Conditions

Definitions
‘Bank’ means Ahli Bank (Q.P.S.C)

‘Card’ means the Deposit Card(s) — issued by the Bank to the
Cardholder.

‘PIN’ means the related Personal Identification Number issued to
the Cardholder.

‘Account’ a Customer’s account in which all entries (amount of
transactions executed by way of transactions executed by way of
the card, due fees, expenses or any other charges) are recorded as
herein detailed.

‘Card Transaction’ means the Cash and Cheque deposits
transactions made by use of the Card.

‘Card Account’ means corporate or company account(s)
maintained by the Bank in relation to the card transactions.

‘Customer’ means an Authorised Signatory of the account.

‘Cardholder’ means a person to whom a Card is issued for cash
and cheque deposits on the customer account.

‘CDMSs’ All Ahlibank Cash and Cheque deposit machines.

Use of the Card
The Cardholder must:

a) Not use the Card after the period for which it is stated to be
valid or after its cancellation.

b) Ensure the safety of the Card and prevent the Card Number
and the PIN becoming known to any person.

c) Corporate deposit cards are not allowed to be used for any
type transaction other than Cash and Cheque Deposit.

The Card Account - Linked to Corporate Deposit Card

a) The Deposit Direct Card has been specifically issued to the
customer to facilitate deposit of cash collected at its retail
outlets at any convenient time through a Ahli Bank CDMs
machine to its Accounts linked to the card.

b) All cash deposits to the Account shall be subject to:
— The internal rules / by-laws of the Bank, existing and future;
— Any existing or future relevant laws or regulations of the
State of Qatar including those relating to deposits; and
— The terms and conditions of the present application

c) Any Cash or Cheque deposited by the use of the Card shall
only be credited to the Customer’s Account after verification
by the Bank that shall be conclusive and binding for all
purposes.

d) The card will not provide access to cash withdrawals and
purchase transactions.

e) Any Cash deposit shall only regarded as having been received
by the Bank upon its being credited to the Customer’s
Account.

Conditions for using the card to deposit checks

a) Only cheques drawn on local banks operating in the State
of Qatar may be deposited, and no cheque drawn on banks
operating outside the State of Qatar may be deposited; And

b) In the event that the cardholder deposits any cheque drawn
on banks operating outside the State of Qatar in violation
of the above-mentioned clause, both the customer and the
cardholder acknowledge exempting the bank from any liability
related to the loss or destruction or the inability of the bank
to return any of those cheque , Neither the customer nor the
cardholder has the right to claim any claims or compensation
from the bank in this regard;

c) Cheques deposited for collection through the card shall not be
credited to the account until the is collected from the banks on
which those cheque are drawn;



d) The Bank reserves the right to correct the value of the cheque
deposited by the Cardholder whenever there is an error
between the amount shown in the deposited cheques and the
data entered by the Cardholder on the CDMs;

e) the Bank is acting as a collection agent on behalf of the
Customer and the Bank will not be liable for any delay in
collection of cheques deposited for collection or loss or loss
of such cheque;

f)  Both the Customer and the Cardholder bear all responsibilities
relating to the validity of signatures and endorsements on
cheque deposited for collection;

g) Thebank has the right to deduct all commissions and collection
expenses of cheques deposited for collection from any of the
customer’s accounts with it, at the value decided by the bank
and which may be amended from time to time according to
the bank’s absolute discretion in this regard without the need
to notify the customer;

h) The cheques deposited for collection are subject to careful
and regular review by the bank to ensure that they comply
with the instructions of the Qatar Central Bank and the internal
regulations of the bank;

i)  Both the Cardholder and the Customer release the Bank from
any responsibilities, claims or damages in connection with the
loss, destruction or damage of any of the cheques deposited
for collection; and

j)  Both the customer and the cardholder shall be bound by any
terms and conditions issued by the bank regarding the deposit
of cheques for collection.

Loss of the Card and PIN

a) The Cardholder shall exercise all possible care and ensure the
safety of the card and shall prevent the Card Number and the
PIN becoming known to any person.

b) If the Card is lost or stolen or the PIN has become known to
any unauthorised person, the Cardholder shall immediately
notify the Contact Centre on (+974) 4420 5222.

c) The Bank may issue a replacement for any lost or stolen Cards
subject to these or such other Terms and Conditions as we
may consider appropriate and at a fee determined by us from
time to time.

d) If you recover the lost or stolen Card, you must immediately
cut it in half and return it to us without using it.

e) As the Cardholder and cardholder must exercise all possible
care to ensure the safety of the Card and will prevent the PIN
becoming known to any other person. The confirmation of the
PIN must therefore be destroyed immediately after receipt.
Any record of the PIN must be unidentifiable as such and kept
entirely separate from the Card.

f)  The Cardholder will not disclose the Card number (embossed
on the Card) to any third party. The Bank will not be liable for
CDMs failure or malfunction and whether or not it affects the
ability of the Customer to use the Card.

g) The Cardholder shall be fully liable for all card transactions and
losses, which result from unauthorised use of the Card before
the notification stated in (b) above. In all cases, the Cardholder
shall be liable if the loss of the Card or misuse of the Card
arises as a result of the Cardholder’s negligence or consent.

Termination

Customer undertakes the responsibility to inform the bank and
cancel any/all cards upon termination of Cardholder relationship or
otherwise. Bank will not be liable for misuse of the card. The bank
also has the right to suspend the service and cards in case the bank
suspected misuse of the cards to deposit suspicious amounts or
suspected involvement of money laundering, otherwise, the
customer will remain responsible for the legal effects resulting from
the use of the cards by his subordinates in the event that the bank
is not notified of the termination of the employee’s relationship.

General Terms
a) The Card transaction shall not exceed the daily Maximum limit
determined from time to time.

b) If the Card is lost or stolen or the Cardholder has reason to
suspect that his/her PIN may have been compromised, the
Cardholder must immediately notify directly to the bank or
to notify Contact Centre of such theft, loss or suspicion by

telephone on 44205222.

The Bank shall levy a charge in respect of services provided
under this application including the transaction fee and such
charge(s) may vary from time to time.

The Bank shall levy an administration and/or replacement
charge for any lost, stolen or misplaced Card.

The Bank shall not be liable to the cardholder if he/she is
prevented from or unable to make use of the Card at any of the
CDMs machines owing to individual action, the failure of any
computer or telecommunications system, power blackouts or
other circumstances beyond the Bank’s control.

f) The Cardholder hereby permits and authorizes the bank to
share and use within the bank’s information system all customer
data pertaining to the Cardholder during use of the Card for
the Bank’s internal purposes. The Cardholder is not entitled to
reject such amendments now or in the future.

The Bank reserves the right at any time to vary these conditions,
modify, suspend or withdraw the Card or any of the services
available in respect of the Card.
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The Cardholder hereby acknowledges that the bank’s records,
shall be binding and conclusive evidence of all transactions.

i) The Bank shall not bear any responsibility to the Cardholder
for any loss, injury or damage arising from the use of the
CDMs. The Cardholder and the Client, jointly, shall be liable
for payment of all expenses incurred by the Bank in exercising
any right against the Cardholder in respect of any breach of
his obligations hereunder, including all legal charges on the
attorney’s collection charges and tracing charges and value
added tax on all such charges (if applicable).

j) The agreement for the issue and use of the card may be
terminated by the surrender of the card or by refusal of The
Bank to continue the facility.

k) The Card is not transferable under any circumstance and shall
be used only by the cardholder.

I) Customer shall be fully responsible/liable for expenses & fees
incurred on cards.

Card validity

The card issued pursuant to this request shall remain valid for use
for a period of (5) from the date of its issuance, and the card shall
be considered canceled upon its expiration, and any use of the
card after that shall be refused.

Bank responsibility

Both the Customer and the Cardholder hereby release the Bank
from any responsibilities, claims, compensation, direct or indirect
losses, expected profits or damages arising out of or related to the
following:

a) Any transactions carried out on the Card prior to the reporting
of its loss, theft or damage or the termination/termination of the
Cardholder’s services;

b) Any Transactions that the Bank declines because it suspects
that such Transactions are not permitted or in violation of these
Terms and Conditions;

c) Damage or loss of any cheques or notes during or after the
deposit process; or

d) Non-acceptance of any cash or cheque deposit(s) by the
CDMs;
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If the Automated Deposit Machine fails in whole or in part for
any reason whatsoever, making it impossible to perform any
transactions on the machine;

Non-acceptance of any transactions on the card due to the
card reaching the maximum usage limits;

Any errors that occur during the deposit process, whatever their
cause or source; or

The Bank, for any reason whatsoever, at its absolute discretion,
suspends the card, whether permanently or temporarily, or
refuses to conduct or record any card transaction.

The responsibility of both the customer and the cardholder

a)

&

Both the customer and the cardholder undertake to comply with
all applicable laws, decisions and instructions issued in relation
to combating money laundering and “know your customer”
controls in the State of Qatar and any amendments thereto. Both
the customer and the cardholder bear responsibility for violating
any of these laws, decisions and instructions;

The customer undertakes to provide the bank upon request
with any documents or evidence whatsoever the bank may
require from time to time, and in the event that the customer
refuses this procedure, the bank has the right to suspend the
card;
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c) In the event of loss or theft of the card or termination/
termination of the cardholder’s services, both the customer
and the cardholder shall be liable for any transactions carried
out with the card prior to notifying the Bank of such cases in
accordance with the procedures stipulated in these terms and
conditions and all transactions that take place prior to such
notification shall be considered valid and enforceable against
the customer and the cardholder as if it was issued by them;
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Both the customer and the cardholder must abide by the
maximum limits for using the cards mentioned below in the
table (Card Limits and Maximum Limits for Use); and

Both the Customer and the Cardholder shall exercise due
diligence to preserve both the Card and the PIN, and any
transactions carried out using the Card and the PIN will be
deemed to have been carried out by the Customer and the
Cardholder, and both the Customer and the Cardholder shall
bear all responsibilities arising from those transactions.
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11. The language aslll.i
These Terms and Conditions are written in Arabic and English, and Guhy alallalls g dyjulaidlly dupell (uisllly plsalllg hgpill odm s
in case of dispute, the text in Arabic shall prevail. ) upell @allly Gaill
12. Variation pasill 1T

The Bank may from time to time amend these terms and conditions
and notify the Cardholder by such means as deemed fair provided
that such amendment will be considered to be ratified if no
objections are received within 30 days from the date of notification.
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13. Law and Jurisdiction
These terms and conditions shall be governed by and construed in
accordance with the laws of the State of Qatar and the Cardholder
hereby submits to the exclusive jurisdiction of the Qatari Courts.

14. Fees and Charges
The Bank reserves the right to vary or introduce any other charges
from time to time at its sole discretion and notify the cardholder
from time to time. Please refer to the below Fees & Charges table
for further info.
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Terms and Conditions apply
Please also refer to our:
e ‘Prepaid Cards’ brochure

For further information please also visit
ahlibank.com.qga or call us on +974 4420 5222
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