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Payroll Card - Services Agreement Clhllelnk
Agreement of Salary Payment to wailgll calalay JUa o clSpiill alago Lilg) capa dudlail
Corporate Employees through Payroll Card aalailll odm pyai i
On this day PH o
this agreement has been made between the following parties g0 JS o
1. -1
Postal Address Supdlulgiell
P.O. Box w.ga
Tel. ed) waila Fax a) gusla
E-mail oSl sapll
Represented by the signing authority prall audlailll oim e uagill a lglialg
Mr. el
in his capacity as iy
hereinafter referred to as the ‘1st Party’. Jodll caphll aalaill oim oo all jliug
2. Ahli Bank QSC, P.O. Box 2309 Had gl T3 cya supll vlgiall = &0 Gladll il -1
Tel. ed) wailn Fax pd) gusla
represented by the signing authority pall ddlailll odm e 1agill o lgliagg
Mr. Aol
in his capacity as aidiny
Hereinafter referred to as the ‘2nd Party’. U.ILL” caphall dalaill oim oo ail| jliug
Preamble 1god

Whereas the 1st Party desires from the 2nd Party to arrange the payment
of the salaries of its employees who receive less than QAR 6,000 monthly
through issuing Payroll cards connected with the 1st Party’s account

apa o Holi «udpao dosd puadi «Gillll caphll (o Jolll caphll cucpy
JUa o « bygis (splas JUuy ;- -+ ge pguilyy Jai gudll aualagal dyygall cailgyll
gliolly lgiyasig lgayouni piyg «Jodll aphll ilnay dhyi ilgyl culaliag jlsual
and designed for a certain salary for each card, so that the employees i'"LeJ""\m9 m ] ‘N;"g .‘J.g m}_{d = | . I. p l_u Q}JQ J;jl
of the 1st Party can use on the ATMs and point of sale only for cash O}P ‘9‘”]0005 EJQ m"b{ k4 gpdm 'J‘° lgo - R ‘Cm ‘LJSJA
withdrawal or purchase. Both parties, in their full legal capacities, agreed o+l lagidaly lamg— ulajhall §ail 284 aileg cadd gl bL“j 9 LIl Slpall
on the following terms il o Gle = ligila

Article 1 lodll 8slall

The above preamble shall be an integral part of this agreement. aalailll odm oo |pu 1 Lp i log sugaill 32y

Article 2 auilill sslall

Definitions

1. Card/Cards are the Payroll cards issued by the 2nd Party according to
this agreement

Cesyas
a5laill odm Lingoy lojlual piy udl ilgyl asliay calaladl /aaladl -1

2. Beneficiaries are the employees of the 1st Party to whom these cards cilaladl pgl juuai gusll Jolll coghall galago vgssaimall -
shall be issued



Article 3
Obligations of the 1st Party

1.

10.

11.

12.

The 1st Party shall provide the 2nd Party with detailed data of
the cards to be issued to the beneficiaries through electronic file
together with new card issuance application form or electronic web
portal and with the files to be filled periodically for the cards of the
beneficiaries, which shall contain the Qatar ID number, nationalities,
mobile numbers and the monthly salary of each card according to
the specifications of the agreement for electronic transfer to the
cards.

The 1st Party shall be responsible for the validity and correctness of
all information and data for this service, and shall be responsible for
delivering these cards and their passwords to the beneficiaries.

The 1st Party shall deposit sufficient amounts in his account at
the 2nd Party branch to cover all periodical entitlements of the
beneficiaries 3 working days before the due date for payment each
month.

The 2nd Party shall not accept any objection or protest from the 1st
Party for any amount withdrawn by the Payroll cards according to
data provided by him.

The 1st Party confirms that the cards shall only be used in ATM
machines and point of sale as debit card only.

The 1st Party agrees to provide the 2nd Party — upon request -
with sufficient information concerning the authorised employees
who logon to the electronic portal and login data and queries for
the Payroll cards employees. This authorised person(s) shall be
the liaison between both Parties. The 1st party shall be liable for
all acts of its employees, and shall inform the 2nd Party in writing
and in advance of any change or amendment in the powers, of the
authorized persons mentioned above or otherwise.

The 1st Party shall send a written letter and/or delegating powers
to the 2nd Party, stating the representatives of the 1st Party for the
bank account and the limits of their powers. This as well as the
signing of the company’s representative on the dedicated appendix
are met, and deliver the cards and PINs to the staff and to provide
evidence to the bank showing the staff names of the recipients of
their cards and card numbers and signatures, and all the data under
the full responsibility of the 1st Party and the Bank upon receipt of
this confirmation letter will be activated cards automatically without
any responsibility on the Bank.

The 1st Party agrees that the right to withdraw or transfer any sum
from 1st Party current account shall be by the authorized persons
who sign on the 1st Party current account. The 1st Party shall notify
the 2nd Party of any change in their authority.

The 1st Party shall provide qualified personnel to operate this
electronic system for payment, and shall be responsible for the
proper operation of the program.

The 1st Party shall update its Payroll card employee data every
two years. Any breach of this obligation means freezing of the
account and suspension of this agreement until updating. The
1st Party acknowledges that the 2nd Party shall not be liable for
consequences of such breach.

The 1st Party acknowledges that the 2nd Party, its offices and its
employees shall not be liable for any losses, damages, financial
claims, or otherwise caused by use of password. The 1st Party
is bound to inform the 2nd Party in writing immediately when it
discovers that the password became known to others so that the
bank may be able to take necessary action. The 1st Party shall be
responsible for all transactions and instructions issued up to three
days from the date the bank receives a written complaint from the
1st Party to stop the service.

Ahlibank shall be informed in writing by the 1st Party to amend or
change the username, and/or password. The letter shall be handed
over to the Bank’s branch where the 1st Party has dealings. The
bank shall act accordingly to fulfill the requirement and deliver it to
the 1st Party within a period not more than three working days. At
the request of the 1st party, the service may be stopped temporarily
until the implementation of the application submitted by 1st party in
this regard.
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Article 4

Commitments of the 2nd Party

1. The 2nd Party for the purpose of executing this agreement shall
open current account in the name of the 1st Party

Account No.
for

2. The 2nd Party shall train the 1st Party on the electronic system and
hand it over to him. In the event of any breakdown in performance,
error, omission, delay, equipment breakdown or improper operation
and cases of inaccuracy in operating any of the services, the 1st
party shall notify the Bank immediately. However, such notice shall
not exempt the 1st party from any liability for any loss suffered as a
result of delay in notifying the Bank.

3. The 2nd Party shall provide the 1st Party with a card for each
beneficiary according to files provided by the 1st Party and as per
the required specifications provided by 2nd Party.

4. The 2nd Party shall transfer the amounts of salaries to the cards
according to data received from the 1st Party.

5. The 2nd Party shall provide the 1st Party through electronic portal
with all accounts details and the issued cards once every month or
upon request.

6. It is agreed that the delivery of the Payroll cards and PINs will be
by the 1st Party representative delegated by the 1st Party directly
to the cardholders who worked at the 1st party based on 2nd party
operation procedures without any responsibility on the Bank.

7. ltis agreed between the parties that any amounts will be credited to
the Payroll card from the 1st party is not entitled to request for return
of amount for any reason except upon a court instruction that allows
1st party to do so.

Article 5

Fees

The 2nd Party shall charge the 1st Party and Payroll Cardholders
specified fees against each operation mentioned below
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Operation/Description QAR Shall Jupl puipll ddosll caing
New card (inactive) debited from Free libo (@240 ) a2 dalhy jlsual
Company Employer Account aSpill/Josll isba Gibus (o puaii
Supplementary Card QAR 10 8. - aalia) dallg jlsaal
Card Replacement QAR 10 8. - aalladl Jlsiawl
Re-issuance of Card QAR 10 8. - aalhy jlsual 8sle]
Card Renewal QAR 10 8. - aallull sysai
Card Activation Free le;o aallayll Jueai
Stop/Cancellation Card Free lilao aglhy clell /calayl
PIN Re-issue QAR 10 8. 1+ Spull el jlsal 8sle

Usage Fees in Qatar at Ahlibank ATM
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Cash Withdrawal Free L‘l;w sl ciall
Balance Enquiry Free lilao swapll e pleiwdll
Mini Statement Free hbn a0 wibua cads

Usage Fees at NAPS Network
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Cash Withdrawal Free for the first 5 cash withdrawals
and/or POS/transactions otherwise,
QAR 3 on every cash withdrawal
and/or POS transaction
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Balance Enquiry Free

lilao spall ge pileiull

Usage Fees at International Network
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Cash Withdrawal 1% or QAR 15 (whichever is higher) (Glel logl) &.) 10 gl %1 il caall
Balance Enquiry Free lilao swapll e pleiudll
Failure/Transaction reject QAR 5 per transaction aloleo Jsl §.)0 &Agayo dloleo




Article 6
General Terms

1.

This agreement shall be valid for one year from the date of signature,
and shall be renewed automatically for a similar period unless either
Party notifies the other to cancel the agreement 60 days before
the expiry date of the original or renewal period. It shall be treated
effective during its validity period.

In the event of termination of the contract during the notice period
the 1st party shall notify the Bank officially to stop all the cards after
coordination with the employees to withdraw all their funds in the
cards.

It is agreed between the parties the contract termination does not
affect the service provided to cardholders into force until withdrawal
all balance in the cards then the Bank will stop these cards
automatically.

The bank shall stop all Payroll cards after the end of the contract
period not exceeding 6 months.

This agreement shall be terminated

e At the end of its duration and non-renewal

* In case of breach of any of its terms and not remedying the
breach within 30 days upon written notice

e Upon announcement of bankruptcy, liquidation, appointment of
judicial protector or commencement of settlement in terms of
bankruptcy

e Upon agreement by both Parties to terminate it

Both Parties after signing this agreement shall coordinate with
each other to complete all required formalities to implement this
agreement.

This agreement shall be governed and interpreted according to the
laws and regulations of the state of Qatar that do not contradict with
the low.

In case of any dispute between both Parties of this agreement
regarding its interpretation, implementation, enforcement and
termination, both Parties shall try to solve it amicably and in case
they failed to resolve it within 30 days from the date of intimation to
other Party for a meeting to solve it amicably, then, each Party shall
have the right to refer to the legal authorities in the state of Qatar for
resolution of the dispute.

This agreement has been written into two original copies signed by
both Parties each Party has received one original copy to act upon.

1st Party Representative - Company

1.

Name

Signature

Name

Signature

Name

Signature

Company Stamp

2nd Party Representative - The Bank

Name

Title

Signature

Bank Stamp
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Information about the Web Publisher Service Applicant

(Electronic portal - to send and receive files to and from the Bank)

Name of service applicant
Name of the employee/system user
CR number
Telephone
E-mail
Requested service

Create| | psaiuo cliil
Need for the required service
Account No. of service applicant

Name of service applicant manager

Authorised Signature

Company Stamp

)21l Jaull pa; Qatari ID No.

wailgll  Mobile

Activate user D paaiuo by

Note: User No. can be transferred to another user provided the new

user changes the password.

Verification of Signature by the Branch

Branch Name

Stamp

For Official Use of the Information Security Department

Manager in-charge
Executor name
Date

User name

Password

Note: Password must be changed upon first login to the system
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