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Payroll Card Dispute/Claim

Date ol
Cardholder Name

Payroll IBAN No. (29 digits)

Please Note: Notification of disputed transactions
MUST be sent within 45 days from the statement date.

Payroll Card Number (last 4 digits)

No. Transaction Date
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Please select one of the following options:

| | Transaction not recognised
Please provide more details

[]

Unauthorised/Not participated in this transaction

Card Block Date

Services/Goods not received Expected date of receipt

Refund credit not received Refund receipt date

Cancelled recurring Date of cancellation

membership/subscription

Cancelled transaction Cancellation code

Paid by other means (proof of payment by other means enclosed)

Correct Amount is
(proof of correct amount enclosed)

Incorrect amount billed

Other reasons/Additional comments
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Mobile E-mail
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| endorse that | shall stand by the truth of this statement for subsequent
legal enquiries by the bank/law enforcement authorities (if any). | understand
that the investigation may take up to 180 days to resolve and that the bank
reserves the right to reverse any interim credit given in this regard.

Cardholder Signature
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Bank Supervisor’s
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