
Cards
Fees and Charges



Schedule of Fees and Charges 
Cards

Debit Cards
New Card Free
Supplementary Card QAR 50
Card Replacement QAR 50
PIN Re-issue  
– at Customer Request

QAR 10 

Debit Card not collected for 
more than three months

QAR 25

Copy of Sales Voucher QAR 50
Usage Fees in Qatar at Ahlibank ATM 

Cash Withdrawal Free
Balance Enquiry Free
Mini-statement Free

Usage Fees in Qatar at non-Ahlibank ATM 
Cash Withdrawal Free
Balance Enquiry Free

Usage Fees on NAPS Network
Cash Withdrawal Free for the first 5 cash 

withdrawals and/or POS 
transactions. Otherwise, QAR 3 
for every cash withdrawal and/or 
POS transaction (applicable on 
accounts with monthly salaries 
QAR 2,000 and below only)

Balance Enquiry Free
Usage Fees at GCC Net ATM 

Cash Withdrawal Free
Balance Enquiry Free

Usage Fees at International ATM (Outside Qatar) 
Cash Withdrawal QAR 15
Balance Enquiry Free

Credit Cards
CashBack Card – 1st Year Free
CashBack Card – Renewal Free, if min. spend on purchases 

and/or cash advance in previous 
year is QAR 30,000 else QAR 500 
yearly 

Titanium Cards – 1st year Free
Titanium Cards – Renewal Free, if min. spend on purchases 

in previous year is QAR 30,000 
else QAR 500 yearly

Platinum Cards – 1st Year Free 
Platinum Cards – Renewal Free, if min. spend on purchases 

in previous year is QAR 30,000 
else QAR 500 yearly 

Signature Cards – 1st Year Free 
Signature Cards – Renewal Free, if min. spend on purchases 

in previous year is QAR 75,000 
else QAR 1,000 yearly 

All Supplementary Cards – New Free (up to 4 cards only)
All Supplementary Cards  
– Renewal

Free
(up to 4 Cards only and subject 
to meet the annual usage criteria)
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Titanium Card Stopped 
before 1 Year

QAR 500

CashBack Card Stopped 
before 1 Year

QAR 500

Platinum Card Stopped 
before 1 Year

QAR 500

Signature Card Stopped 
before 1 Year

QAR 1,000

Replacement Card QAR 100
Upgrade Card QAR 100
Temporary Card Limit Increase QAR 100
Over limit fee (Cards against 
cash collaterals)

QAR 150

PIN Re-issue QAR 50 (Free for Signature card)
Cash Advance Fee 5%, Minimum QAR 15 
Monthly Interest rate 1% monthly (Against Salary)

2% monthly (Against Cash)
Processing Fee  
for non-QAR Transaction

2.5% (for Platinum, Titanium and 
CashBack cards)
1.75% (for Signature card)

Late Payment Interest 0.25% monthly
Minimum Payment Due 3% or QAR 100 

(whichever is higher)
Credit Shield* 0.59% of the outstanding 

balance at card billing cycle
Travel  Insurance** Free
Purchase Protection Free
Copy of Sales Voucher QAR 50 (charge back)
Non-collection of Credit Card 
for more than 90 days

QAR 50

Stop/Stolen Credit Card QAR 25

Easy Payment Plan (EPP) 
Processing Fee

QAR 20

Easy Payment Plan (EPP) 
Cancellation Fee

QAR 20 + due interest

Easy Payment Plan (EPP) 
Amendment Fee

QAR 20

Easy Payment Plan (EPP)  
Early Settlement Fee

QAR 20

Credit Card Statement 
Request for Standard Credit 
Card Statement Frequency via 
Branches

Free

Request for Non-standard 
Credit Card Statement 
Frequency via Branches

QAR 10 per statement 

*Please refer to Credit Shield Coverage on the Bank Website
** Please refer to Travel Insurance Policy on the Bank Website

Terms and Conditions apply

Please also refer to our: 
•	 ‘Cards’	brochure	
•	 ‘Cards	Terms	and	Conditions’	brochure	

For	further	information	please	also	visit 
ahlibank.com.qa	or	call	us	on	+974	4420	5222


